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Identification

Life360 Network

Tile Pro 
The largest Tile model, with 
the longest range and the 
only one in the current line 
with a replaceable battery. 

Tile Slim 
A thin, card-shaped tracker 

designed for wallets and 
other flat locations.

Tile Sticker 
A small adhesive-backed 

tracker made to stick 
directly to items that do 

not have a key ring.

Tile
The standard all-purpose 
Tile tracker for everyday 

items. Formerly called the 
Tile Mate.

Newer Tile devices 
have a QR code printed 
on the back, which can 
be scanned by any 
device with a QR 
reader. Scanning it will 
reveal owner supplied 
contact information if 
the “Notify When 

Found” feature is enabled. Additional 
device information is visible through 
the paired user’s app.

The popular location tracking app, Life360, bought Tile in 
2021. Now, Tile devices work with both the Tile app and the 
Life360 app on iOS and Android devices. Tile trackers use 
Bluetooth to connect to the owner’s device and anonymously 
use other devices in range that are part of the Tile/Life360 
ecosystem. They do not use GPS or connect directly to Wi-Fi, 
cellular, or satellite networks.

Law Enforcement
Guide:

Email:

https://legal.corp.life360.com/hc/en-us/articles/
16369337969431-Life360-Law-Enforcement-Guidelines

lawenforcement@life360.com 

Tile devices operate on the Life360 
Network. It does not require a paid 
subscription for basic use, but 
optional premium subscriptions are 
available. With a proper identifier, 
Life360 can provide 
subscriber information, 
metadata, and 
geolocation data, 
which they generally 
retain for about 30 
days.

Detection

Tile Trackers
Investigator Essentials

Identifiers

Disabling
The Tile Pro and some older models 
have replaceable batteries that can be 
removed. Recent Tile, Slim, and Sticker 
models have non-replaceable batteries 
and cannot be powered off. Life360 
recommends wrapping them in foil or 
using a Faraday bag to prevent them 
from transmitting data.

Disabling a tracker may 
result in escalation 
of an offender's 
behavior so it is 
vital to discuss safety 
with the person being monitored. 

In general, domestic legal requests can 
be sent by email. Include the appropriate 
request form (found in their LE Guide) 
and account/device identifiers. Typically, 
Life360 requires law enforcement to 
domesticate legal process in CA or DE.  

Life360 has a policy of notifying users of 
legal process unless 
prohibited. If 
notification creates 
safety concerns, 
consider seeking 
a non-disclosure 
order.

Tile offers an 
anti-theft mode that 
prevents trackers 
from showing up in 
detection scans (so 

savvy thieves can’t scan 
for them). Using this mode makes 
it harder for victims to locate 
devices that are tracking them, but 
to enable it, users must pass a 
three-stage ID verification process 
and agree to terms that allow their 
personally identifiable information 
to be shared with law enforcement.

Anti-Theft Mode Data Requests

Tile devices are not 
currently compatible 
with Apple and 
Google’s tracking alert 
system, but the Tile 
app offers a Scan and 
Secure feature that allows users to 
identify Tile devices that may be 
traveling with them. To do so, the app 
is required, but an account is not. 
Results will include a Reference ID for 
any device found.
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