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What is the Safe Connections Act?  
The Safe Connections Act allows survivors of domestic 
violence, stalking, sexual assault, human trafficking, and other 
crimes to have their mobile phone lines separated from 
accounts shared with abusers. The survivor can maintain their 
same phone number, which can help them remain in touch 
with critical services. 

Many survivors are on family plans or other shared phone plans. 
Whoever is designated as the primary account owner has 
significant access to and control over all member accounts on 
the plan; this often includes logs of all texts and calls sent and 
received, location-sharing capabilities, and the authority to pause or disconnect 
the phone line. This access and control can pose significant risks for survivors. 

The Safe Connections Act separates the survivor’s account from the primary 
owner, removing the primary owner’s access to and control of the survivor’s 
account through their phone plan. Remember that abusers may have other 
methods of accessing and/or controlling a victim’s phone.  

Verification Documents Needed:  
Help the survivor obtain one of the following documents to request this relief:  

• A signed affidavit from a licensed medical provider, 
mental health care provider, social worker, or victim 
services provider, or a court employee. 

• A police report; police statements, including military or 
Tribal police, to magistrates or judges; charging 
documents; protective or restraining orders; or other 
official records. 

• Military protective orders and documents from licensed 
military care providers. 

• If you are making a request for someone in your care, 
an affidavit signed by you and the survivor (and dated 
near the time of your request). 

 
Learn more at the Federal Communications Commission (FCC) Website: 
www.FCC.gov/consumers/guides/how-request-phone-line-separation-abusers-
account 
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Cell Phone Carrier Websites  
Below are links to some of the major cell phone carrier websites with information 
on how to separate phone lines under the Safe Connections Act.  

If you cannot find any information on your carrier’s website, contact customer 
service directly and ask how to exercise your rights under the Safe Connections 
Act.  

AT&T Safe Connections Page 

T-Mobile Safe Connections Page 

Verizon Safe Connections Page  

Xfinity Safe Connections Page 
 

What is the Lifeline Program? 
Lifeline is an FCC program that offers a monthly discount on qualifying phone 
and internet plans. Under the Safe Connections Act, survivors of domestic 
violence, human trafficking, and other related crimes may be eligible to 
participate in this program for 
up to six months. There are 
income eligibility requirements.  

Learn more about the 
Lifeline Program at the FCC Website:  
www.FCC.gov/lifeline-consumers  
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