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Unknown tracking 
device detected 

with you.

QR code

Older devices also 
have the MAC 

address, but newer 
devices do not.

Physical ID Identifiers

Detection

Both devices have identifiers printed on the back. The QR 
code is meant to be scanned if someone finds the device.

Both Apple and Google’s apps provide features to identify 
found items on their respective networks. This may include 
additional identifying information.

The Pebblebee lineup includes the Clip 5 and Card 5. Both 
devices have a rechargeable battery. The Clip 5 has a USB 
charging port on the side. The Card 5 is charged wirelessly. 

They both have buttons, which are located in the middle of 
the Clip 5 and beneath the logo on the Card 5.

The Pebblebee app provides additional 
features, but is optional because 
devices may be paired directly with 
Apple Find My or Google Find Hub. 

If a recovered device is added through 
the Pebblebee app 
and is already 
associated with an 
account, the app may 
display the device's 
MAC address during 
the claiming process.

Pebblebee first started in 2013. Their trackers use Bluetooth 
and Bluetooth Low Energy (BLE), and they are compatible with 
Apple’s Find My network or Google’s Find Hub. They do not use 
GPS or cellular data but instead rely on other nearby devices 
on the network to transmit their location. In addition to these 
trackers, Pebblebee also offers a personal safety device called 
Halo, as well as scan-to-return QR code stickers.

Email:

Address:

support@pebblebee.com

PB Inc., 4301 NE 4th St. #2962, Renton, WA 98059

If tracking notifications 
are enabled, iPhone 
and Android users may 
be notified if their 
phone detects a 
Pebblebee device 
moving with them. 

Both phones can also 
do manual scans if you 
do not receive an alert 
but suspect a tracker 
is nearby. 

Disabling

Pebblebee Trackers
Investigator Essentials

Pebblebee App

Apple
If paired to the Apple Find My 
network, the device must be 
registered to an Apple 
account, so Apple may have 
data connecting the device to 
a user account.

Apple states that the network 
is end-to-end 
encrypted 
and they 
cannot view 
the location 
of devices.

If paired to the Find Hub, the 
device will be associated 
with a Google account. 

Google says law enforcement 
may request identifying 
information to support their 
investigation, but the network 
is end-to-end 
encrypted 
and item 
locations are 
private, even 
from Google.

Pebblebee devices work with either Apple’s Find My or 
Google’s Find Hub app, depending on which network 
the owner used to activate it, so either Apple or Google 
may have more useful information linked to the device.

If the owner has used the device with the optional 
Pebblebee app, Pebblebee may have user account 
data associated with the device such as associated 
email address, device activation date, and other 
devices registered to the same account.

Pebblebee Google

To turn off, press and hold the button 
for about 10 seconds until the device 
emits high-pitched tones. Release it 
after the second beep. Once powered 
off, the device will stop broadcasting 
its location. The batteries are not 
easily removable.

Disabling a tracker may 
result in escalation of an 
offender's behavior so it 
is vital to discuss safety 
with the person being monitored. 
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