Chipolo's current line of tracking tags consists of three
models: POP, LOOP, and CARD. While their features vary

C h i p O I O Trac ke rs slightly, they all work very similarly. They rely solely on

Bluetooth and Bluetooth Low Energy (BLE) and do not use GPS
or connect directly to cellular or satellite networks. They can

I I‘IveStigatOI" Essentials be used with either Apple's Find My or Google's Find Hub

network but cannot be paired with both simultaneously.

ldentification

¢0.3"

H0'1 " To see additional device
information, use Apple’s Find

My or Google Find Hub app.

While you won't know which

1.5 2.1 network the device is on by
looking at it, it will be on one
of these two.

|—"| Both apps provide features to
3.3 identify a found item, which
POP LOOP CARD may include partial account
Uses a replaceable CR2032 Uses a USB-C rechargeable Uses a Qi wireless information or contact
battery. Serial number is battery. Serial number is rechargeable battery. Serial information provided by the
engraved on the circuit engraved inside the USB-C number is engraved on the  owner if the device is in Lost
board under the battery. port enclosure. back side. mode.
Detection Chipolo App Disabling
- em».-=N  Chipolo trackers are compliant Chipolo offers All three devices can be turned off by
////// with the Detecting Unwanted its own app, but pressing the device's button once, then
' W Location Trackers (DULT) users don't need c ® pressing again and holding the button for
Unknoﬂf{“‘ipolo standard created by Apple and to use it because 10 seconds. Release after the 10th beep
egdetected @ Google. This allows iOS and devices can be and you'll hear a confirmation sound. POP
Android devices to alert users paired directly with either devices also have replaceable batteries
if unknown trackers are Apple Find My or Google Find that can be removed.
following them (if enabled in Hub apps. yy CULLQy
the device's settings). | Disabling a tracker may resEllt /
The Chipolo app offers extra in escalation of an offender's &
Turning off Bluetooth or changing settings features such as setting behavior so it is vital to s
on the victim's device will not affect the ringtones, alerts and double discuss safety with the /
tracker. clicking to call your phone. person being monitored.
Apple Chipolo Google
If paired to the Apple Find My If the owner has used the device with the Chipolo app, If paired to the Find Hub, the
network, the device must be Chipolo may have some user data associated with the device will be associated
registered to an Apple device. with a Google account.
:ccount, v Apple may have Data requests may be difficult because the company is Google says law enforcement
ata connecting the device to . . : . : Y
——— based in Slovenia and adheres to strict EU privacy may reqqest identifying .
laws. They state that they can only collaborate with US information to support their
Apple states that the network authorities via MLAT mechanisms and cannot respond investigation, but the network
is end-to-end encrypted and to U.S.-issued legal requests. is end-to-end encrypted and
they cannot view the location item locations are private,
of devices. even from Google.
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