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About This AirTag

Serial Number: XYYZXZ10X0XY
Owner: (***) ***-1234

!
Unknown tracking 
device detected 

with you.

!
Unknown AirTag 
detected moving 

with you.
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1.26”

One 
side is 
white 

plastic
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side is 
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Legal 
process

Paired Account 
Information

ID numbers are 
printed under the 
battery:

•Model number A2187 is 1st gen.
and A2937 is 2nd gen. 

•Serial numbers are 10 or 12 characters 
ending with “P0GV” (P, zero, G, V) 

Apple first released AirTags in 2021. They use Bluetooth, 
Ultra-Wide Band (UWB) and Near Field Communication (NFC) 
wireless protocols along with Apple’s Find My network to 
allow the owner to locate where the tag is. They do not use 
GPS or connect directly to cellular or satellite networks. 
Instead, they rely on nearby devices that are also on the 
network (such as iPhones and iPads) to relay their location.

Tap it with an 
NFC-capable device 
(such as a modern 
smartphone).

Will display:

•Serial number

•Last four digits of 
owner’s phone 
number

•Contact 
information if the 
device is marked 
lost.

Law Enforcement Guide:

Contact:

Law-Enforcement Portal:

Emergency Requests: 

https://apple.com/legal/privacy/law-enforcement-guidelines-us.pdf

lawenforcement@apple.com

https://lep.apple.com

exigent@apple.com 

With a serial number (and legal 
process), Apple can provide 
paired account data. 

Apple states they can 
not honor preservation 
requests based on a 

serial number.

Paired account data 
is typically stored 
for only 25 days. 

AirTags can alert iOS and Android users 
if they are being followed by a tag that 
has been separated from its owner. 

To receive alerts, make sure Bluetooth is 
on, Airplane mode is off, and tracking 
notifications are on in device settings. 

They will also make intermittent sounds 
if they are in lost mode or following 
someone.

AirTags can be disabled by removing the battery. The last 
location may remain visible to the owner for up to 24 hours.

Disabling AirTags may result in 
escalation of an offender's 
behavior so it is vital to discuss 
safety with individuals who are 
being monitored.

Turning off Bluetooth or changing 
settings on the victim's device will not 
affect the AirTag.

Push down on the 
stainless 

steel side and 
turn counter-

clockwise

0.31”

Disabling Available Data

Find My Network

Serial Number

Apple AirTags 
Investigator Essentials

NFC Tap

To use, AirTags must be paired with 
an Apple ID to connect them with the 
account’s Find My network. The 
network is end-to-end encrypted and 
Apple says they cannot view or 
provide location data for items on 
the network.

While AirTags are purpose-built trackers, other Find My 
enabled devices (such as AirPods) can also be used in a 
similar way. 
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